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Red  HatAdds  Diredory^it  Sun  Stakes  Rebound 

Users  Stay  Focused  on  OS  A  i  i 

Vendor’seffortstogo  Oil  StOHl^CTck  CjcUTtblt 

beyond  Linux  aren’t  an  gy  puts  the  Raleigh.  n.c.-  .......  .. 

easy  sell,  IT  execs  say  based  c°'^any  intbajJ“p^ti'  Acquisition  plan  intrigues  some  users  but  leaves  others  with  questions 


Red  Hat  Adds  Directory,  but  Sill!  Stakes  Rebound 


Vendor's  efforts  io| 
hewvnd  I 
e;is\  sell. 


On  StorageTek  Gambit 


analyst  at  Nova  Scotia  I'tmer  purchase  of  StorageTek  will 


IT  Sees  New, 
Denser  Servers 
Asa  Better  Fit 


Microsoft 


It’s  a  win-win-win.  Print,  copy  and  scan  in  brilliant  color, 
at  amazing  speed.  The  Xerox  WorkCentre*  C2424.  Finally,  a 
24  ppm  networked  color  multifunction  for  under  $3,000. 


Xerox  Color.  It  makes  business  sense. 


leading  first-page-out  time  of  just  six  seconds. 
Its  speed  and  performance  increase  productivity 
by  saving  end-user  time  and  maintenance. 
Easy  to  use,  compact  enough  for  any  office, 
completely  integrated  and  with  a  superior 
image  quality  of  2400  dpi,  the  Xerox  WorkCentre 
C2424  Color  Multifunction  is  the  winning  ticket. 


XEROX. 


Lucky  you.  Introducing  the  Xerox  WorkCentre 
C2424  Color  Multifunction.  It’s  the  most  versatile  i 
color  multifunction  you  can  get  for  under  $3,000. 
Print,  copy  and  scan  in  crisp  black  and  white,  or 
brilliant  color  with  Xerox  Solid  Ink  Technology. 
It’s  clean,  versatile  and  incredibly  fast  at 
up  to  24  pages  per  minute,  with  an  industry¬ 
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NEWS 


HH2fli  Tablus,  PortAuthority 
Unveil  Security  Tools 


Updates  aim  to 
boost  protection 
against  data  thefts 


NEWS 


mm 


DON  TENNANT 


BRUCE  A.  STEWART 


Believing  in  Blogs 

HEN  YOU  GOT  last  week’s  issue, 
chances  are  you  read  Patrick 
Thibodeau’s  Page  One  story 
about  IT  blogging  being  one¬ 
sided,  with  vendors  adopting 


Kong  from  1990  to  2000  and  served 
as  the  editor  for  more  than  eight  of 
those  years.  During  that  time,  a  lot 
of  very  talented,  dedicated  people 


The  Case  for 
The  Portfolio 
Business  Case 


Are  you  finding  it 
more  difficult  lately 
to  construct  a  good 
business  case?  Infrastructure 
managers  are  probably  scream- 


Believing  in  Blogs 


The  Case  for 
The  Portfolio 
Business  Case 

Are  you  finding  it 
more  difficult  lately 
to  construct  a  good 
business  case?  Infrastructure 
managers  are  probably  scream- 


speed  to  market.  But 


than  a  monolith  that 

a  unit,  we  have  many  moving  parts,  all 
on  their  own  upgrade  cycles. 
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THORNTON  A.  MAY 

Companies 
Striking  Out 
On  Strategy 


THE  PROCESS  for  mak¬ 
ing  and  executing 
strategy  in  most  orga¬ 


nizations  is  broken.  Conversa- 


Innovations  by  InterSystems 


For  s  free  copy  of  CACH&,  or  co  rtqont  a  frtr  ] 
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Whirlpool  CIO^  ^ 

4 

I  Five  years  ago,  Whirlpool  say  its  success  to  date  - 

HF  Whirlpool  tomer  service  and  reduced  supply 

began  an  effort  to  toUk^d  financial  im^fros  to'drive 

B  turn  around  its 

qlobal  supply  chain.  •>»  2000,  the  company  had  grown  by 

■  The  company  is 

■  seeing  results,  but 

■  it’s  not  done  yet.  **2£SZ2SS2£51 

By  Gary  H.  Anthes  >ageforus.-  he  says.  Availability  -the 

percentage  of  time  a  product  is  in  the 

THE  SUPPLY  CHAIN  at  Whirlpool  right  place  at  the  right  time  —  was  an 

% 

SUPPLY  CHAU 

^■1  Corp.  in  2000  was  broken.  Indeed,  a  unacceptably  low  83%.  even  as  inven- 

manager  there  at  the  time  quipped  tories  remained  too  high  overall, 

that  among  the  four  major  appliance  The  homegrown  supply  systems 

makers  in  the  US-  Whirlpool  ranked  were  primitive  and  not  well  integrated 

fifth  in  delivery  performance.  with  the  company’s  SAP  ERP  system, 

“We  had  too  much  inventory,  too  which  had  been  installed  in  1999.  or 

little  inventory,  wrong  inventory,  right  with  a  legacy  production  scheduling 

Hoyt,  who  was  then  supply  FIFIIU^  of  major  wholesale  customers 

JggjM  chain  project  director.  He  says  a  or  suppliers  of  parts  and  mate- 

sales  vice  president  approached  IrrMT  rials.  “The  plans  wewere  creat- 

S  ill  supply  systems  ifthey  would  just  be  In  particular.  Sez^^^,pp,yij^in 

poor  production  and  shipping  plans.  priorities  and  constraints  except 

based  Whirlpool  embarked  on  a  methods.  Often,  they  would  optimize 

multiproject  global  overhaul  of  its  locally  -  a  single  product  line  at^one^ 

ect  remains  a  work  in  progress  today.  supply  chain  as  a  whole. 

mm  with  a  number  of  systems  yet  to  be  Here’s  what  Whirlpool  was  using 

mm  rolled  out  and  some  major  technical  for  its  North  American  supply  chain 

....  _.  ing  Control  System  ( WMCS).  which 

H  HA  ■  was  developed  in  Ihe  mid-1980s  and 

H  H  extensively  modified  over  the  years. 

Hi  H  ■  SAP  AG’s  R/3ERP  system,  which 

^B^A  ■  ■  was  installed  in  1999  and  used  for  nans- 

^B  accounting  and  order  processing. 

^B  ■  Planner  (now  called  Demand  Manag- 

^H  ^B  ^H  ^B  M  H  ^B  H  erl,  which  was  installed  in  1997  and 

^^B  ^^B  H  ■  H  H  H  for  demand  forecasting 

H  that  wascustom-developed  for  Whirl- 

software  from  ILOG  Inc 

^^H  ■  HHH  ■  Then,  m  2001.  Whirlpool  began  to 

■  ■  implement  an  advanced  planning  and 

L - - - - - - -  -A  - - - - - J 

The  company’s  lab  is  working  on  a  broad  range 
of  technologies,  from  coin-size  Web  servers  to  ££ 
4-PFLOPS  supercomputers.  By  Gary  H.  Anthes  ££ 
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NEW  ROITI  TO  SPEED 


IBM  eServer'  xSeries' 


PAY  MORE  ATTENTION  TO  SERVERS; 
BEFORE  YOU  BUY  THEM. 

SO  YOU  CAN  PAY  LESS  ATTENTION 


IBM  TotalStorage®  Simplify  storage  management  lo  improve  productivity 


TECHNOLOGY 


HOW  MANY  PEOPLE  DOES 
TO  SUPPORT  A  SINGLE 
(THAT’S  TOO  MANY.) 


IBM  TotalStorage'1 


IT  TAKE 
SYSTEM? 


Simpljfy  storage  management  to  improve  productivity 


The  3580  Express  helps 


problem  of  shrinking  backup 
windows.  It  supports  cost- 
effective  backup,  save  and 


With  a  scalable  design,  the 
DS4300  Express  is  designed 
to  provide  a  reliable  and 


help  simplify  your  data 


2GB  Fibre  Channel  SAN-ready 


Up  to  800GB  with 


EXP710  expansion  units1 
Heterogeneous  OS  support 
Limited  warranty:  3  years  on-site 


S  THE  WORLO’S  HELP  DESK 

itKCi\^n\orl  tloa*\  cur 
-fUu  rwy  of  jBm  ixprevy 
proalmft  Anri  -fowl  the 
JBm  BWMnev,  Partner 
;  ne»r  yen.  -  *lne  is  J8m 

It  tuned  to  MM  whi  tin _ 

systems  meet  y cur  specific 
requirement. _ 

ibm.com/teeivH/helpishere2 


1-800-IBM-7777 


8S0MUSMEK  £)  (£))  [2l 


HELP  FOR  ANY  SIZE  PROBLEM 


Got  Questions  About 
Enterprise  Analytics? 

Computerworld’s  IT  Management  Summit  Has  the  Answers 


Looking  to  better  und 
analytics?  Apply  to  atl 
complimentary'  half-d 


Beyond  Business  Intelligence: 

Using  Enterprise  Analytics  to  Drive 
Fact-Based  Decisions 
Dallas,  Texas  -  June  21,  2005 
Renaissance  Dallas  Hotel  ■  2222  Stemmons  Freeway 

7:45am  to  8: 1 5am  Registration  and  Networking  Breakfast 


Utinl 


MANAGEMENT 


and  then  it  hits  you:// 

SECURITY  IS  ABOUT  BETTER 

ACCESS  AND  FEWER  OBSTACLES. 

Novell 

find  o 

ut  more  at  novell.com 

SECURITY  IS  ABOUT  BETTER 
ACCESS  AND  FEWER  OBSTACLES. 


Novell 


YOU  CAN  GET  24/7  SUPPORT  FOR  LINUX 
NO  MATTER  WHERE  YOU  ARE. 


Novell 
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MANAGEMENT 


The  Problem  with 
Open-Door  Policies 


ThmkTank 


mm 


Thinklank 


BRAIN  FOOD  FOR  IT  EXECUTIVES 


HOW  MANY  FORMER  EMPLOYEES 
CAN  STILL  ACCESS  YOUR  COMPANY’S 
INFORMATION? 


Novell 


Prudential  Names 
Susskind  CIO 


Sara  Lee  Appoints 
Chappelle  as  CIO 


Lenses  on 
Leadership 

Before  the  days  of  Photoshop,  it  was  opposing  camps  of  friends  and  c. 

common  to  say  that  photographs  don’t  he.  3^d^«^^sto^i 
But  even  way  back  when,  during  the  dark  the  aesthete's  frame:  For  the  aesti 

ages  of  chemical  film,  photographers  used  ^Ll^eoCe^orid^ 
different  lenses  and  filters  to  change  colors,  noiogy  is  a  beautiful  thing.  Buiidi 
highlight  some  details  over  others  and  bring  some  sub-  jjjf 

jects  into  sharp  focus  while  blurring  others.  Pictures  ey  are  petty  concerns  that  pale  in 

lie  and  tell  the  truth  all  at  once.  p»>»»  10  advancement  of  h« 
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EXEC  TRACK 


Prudential  Names 
SusskindCIO 


Sara  Lee  Appoints 
Chappelle  as  CIO 

Sara  Lee  Corp.  in  Chicago  an¬ 
nounced  the  appointment  of 
GEORGE  CHAPPELLE  to  the  new 
position  of  CIO.  He  will  report  to 
the  chief  financial  and  adminis¬ 
trative  officer.  Chappelle  previ¬ 
ously  was  CIO  at  H.J.  Heinz  Co. 

Group^antT The&Nette  Co. 


Evans  to  Lead  IT 
At  Jobing.com 


Cameron  Is  COO 
At  VantageMed 


Lenses  on 
Leadership 

EFOKE  THE  DAYS  OE  PHOTOSHOP,  it  was  . . .  .  .  . 

common  to  say  that  photographs  don’t  lie.  .,nj's.iu-juV..  «>. 

But  even  way  back  when,  during  the  dark  the  aesthete  s  frame  i  r  tin-  ...-.n 
ages  of  chemical  film,  photographers  used  ''iiuvMf'itk'vitwia  i! 

different  lenses  and  filters  to  change  colors,  .,  iv.mtmti  thin,;  HuiUn 


highlight  some  details  over  others  and  bring  some  sub¬ 
jects  into  sharp  focus  while  blurring  others.  Pictures 
lie  and  tell  the  truth  all  at  once. 


ers.  and  people  are  separated  into 


Top  10  reasons  why  you 
should  advertise  your  recruitment 
message  with  IT  Careers. 


IT  Careers  Audience  Skill  Survey  2003/2004 

•  Client  Operating  Systems 

93% 

.  IS/MIS/IT 

87% 

•  Server/Host  Operating  Systems  (NET)  84% 

•  Windows  2000 

80% 

•  LAN/WAN  Environment  (NET) 

73% 

«  Languages  &  Tools  (NET) 

72% 

•  WindowsNT 

72% 

•  Dev.  Tools/Environments 

68% 

•  Software/Applications  Dev. 

67% 

•  Networking/Telecom 

66% 

Your  direct  line  of  communication  to 

qualified  IT  Professionals  with  the 

most  in-demand  IT  skills 

it  careers 

Contact  us:  800-762-2977 

THE  BACK  PACE 


Summer  of  Code 


WHAT'S  THE  MATTER  WITH  KIDS  TODAY?  Lack 
of  experience.  At  least  that’s  what’s  wrong  with 
fresh-out-of-school  job  applicants  from  the  point 
of  view  of  corporate  IT.  These  kids  may  have  per¬ 
fectly  respectable  computer  science  educations. 
But  they’ve  got  no  experience.  Their  IT  knowledge  is  virtually  all 
from  theory,  just  about  none  from  practice.  The  IT  systems  they’ve 
developed  have  typically  been  trivial,  academic  jobs.  In  the  real 
world  of  corporate  IT,  they  have  a  lot  to  learn. 

So  last  week’s  announcement  that  Google  is  sponsoring  a  "Sum¬ 
mer  of  Code”  is  great  news  for  IT.  Or  terrible  news.  Or  maybe  both. 


Looks  Uke  a  Long,  Hot  Summer 

User  says  that  when  ha  takes  his  laptop  out  of  its 
case,  it's  way  hot  to  the  touch.  Ihe  machine  checks 
cut  OK  and  support  plot  fish  wonders  aloud  if  maybe 
user  just  forgot  to  shut  It  down  before  packing  ft  up.  1 
new  shut  down  the  laptop,-  user  tefcfishHustWit 
go  into  deep  mode,  to  saw  «»  dme  for  bootup  and 
shuktown*  lhafsnot  wise  lash  points  oil  *0ne  of 
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THE  BACK  PA6E 


Summer  of  Code 


WHAT’S  THE  MATTER  WITH  KIDS  TODAY?  Lack 
of  experience.  At  least  that’s  what’s  wrong  with 
fresh-out-of-school  job  applicants  from  the  point 
of  view  of  corporate  IT.  These  kids  may  have  per 
fectly  respectable  computer  science  educations. 
But  they’ve  got  no  experience.  Their  IT  knowledge  is  virtually  all 
from  theory,  just  about  none  from  practice.  The  IT  systems  they’ve 
developed  have  typically  been  trivial,  academic  jobs.  In  the  real 
world  of  corporate  IT,  they  have  a  lot  to  learn. 

So  last  week’s  announcement  that  Google  is  sponsoring  a  “Sum¬ 
mer  of  Code”  is  great  news  for  IT.  Or  terrible  news.  Or  maybe  both. 

The  idea  is  simple  enough:  A  student  age  18  |  to  handle  code  reviews  by  other  programmers, 
or  older  can  propose  an  open-source  project  at  not  just  professors  and  graduate  assistants 

code.googlexx>m/summerofcodeAtmL  If  the  ap-  Those  are  qualities  with  real  value  to  IT 

plication  is  approved  by  an  open-source  spon-  shops  —  qualities  that  come  only  from  experi- 


